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By Si)l. Messenger/mail

ELECTION COMMISSION OF INDIA

NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI-1 10001

No. 437/6/1/!NST/ECI/FUNCT/MCC/2024 Dated: 16" March, 2024

To

1, The Cabinet Secretary,
Government of india,
Rashtrapati Bhawan,
New Delhi,

2, The Chief Secretaries of all States and
Chief Secretaries/Administrators of Union Territories

3. The Chief Electoral Officers of
all States and Union Territories.

Subject: Immediate action to be taken for enforcement of Model Code of Conduct
after announcement of General Elections to House of the People (Lok
~Sabha}, 2024 and State Legislative Assemblies in the States of Andhra
Pradesh, Arunachal Pradesh, Odisha and Sikkim and certain bye-elections-
regarding.

Sir,

I am directed to state that the Election Commission has announced the schedule for holding
General Election to House of the People (Lok Sabha), 2024 and State Legislative Assemblies in the
States of Andhra Pradesh, Arunachal Pradesh, Odisha and Sikkim and certain bye-elections,
operation of ‘MODEL CODE OF CONDUCT’ comes into effect with the announcement of elections by

the Commission. In view of the elections, the Commission has given following directions for

effective enforcement of provisions of MCC:-

\/l/. Defacement of Property- ECI instructions contained in letter No. 3/7/2023-SDR, dated
12t October, 2023, provide for prevention of defacement of property, The Cbnnnission has
directed to ensure strict compliance of its instruction and to take time bound action as
prescribed below- |
(a) Defacement of Government property- For this purpose a Government premise would
include any Government office and the campus wherein the office building, compound

and establishiment are situated, All wall- writing, posters/papers or defacement in any



oter form, ncduding cutour/hoardngs, panners, fiags ete, on Government PropRYLY
shall be removed within 24 hours from the announcement of elections by the Election
Commission.

{b) Defacement of public property and misuse of public space- All unauthorized
political advertisement, in the form of wall writing/posters/papers or defacement in
any other form, cutout/hoardings, banners flags etc. at public property and in public
space like railway station, Bus stands, Airports, railway Bridges, Roadways,
government. buses, Electric/Telephone poles , municipal/local bodies’ buildings etc.,
shall be removed within 48 hours from the announcement of elections.

(c) Defacement of private property- Subject to any local law and Court's direction, ail
unauthorized political advertisement displayed at private property shall be removed

within 72 hours from the announcement of elections by the Election Commission.

Misuse of official vehicle- The ECl's Consolidated instructions contained in letter No.
464/L&0/2023/EPS(Use of Veh.), dated 26" june, 2023, among other things, provides that
there shall be a total ban on use of official vehicle by any political party, candidate or
any other person connected with election (except officials performing any election
related official duty) for campaigning,“electioneéring or election related travel during
elections (subject to certain exception mentioned therein). The expression ‘official
vehicle’ means and shall include, any vehicle used or capable of being used for the purpose
of transport, whether propelled by mechanical power or otherwise and will include trucks,
lorries, tempos, jeeps, cars, auto vickshaws, e-rickshaws, buses, belonging to Central
Government, State Government/UT Administrations, public undertakings of Central /State
Government, Joint sector undertakings of Central/State Government, local bodies, municipal
corporations, marketing boards, cooperative societies or any other body in which public
funds, however small a portion of the total, are invested. The CEOs/DEOs shall take
necessary action for compliance of ECI instructions within 24 hours of the
announcement of the elections.

Advertisement at the cost of public exchequer- ECI instructions contained in letter No.
437/6/INST/EC1/FUNC']‘/MCC/2024(ADVERTISEMENTS), dated 2@ January, 2024
provides that at the cost of public exchequer in the newspapers and other media and the
misuse of official mass media during the election period for partisan coverage of political
news and publicity regarding achievements with a view to furthering the prospects of the

party in power shall be scrupulously avoided. No advertisements shall be issued in



electronic and print media highlighting the achievements of the Govt. at the cost of public
exchequer. If any advertisement has already been released for telecast/broadcast or
publication in the print media, it must be ensured that the telecast/broadcast of such ads on
electronic media is stopped forthwith and that no such ad is published in any newspapers,
magazines, etc, i.e in print media, from the date of announcement and it shouid be
immediately withdrawn. The CEOs/DEOs have to take immediate action to
remove/stop any advertisement, in the print/electronic media, showing the
achievements of the Government soon after the announcement of elections.

Photograph of political functionary at official website- ECI instruction contained in
letter No. 437/6/]NST/EC]/FUNC'I‘/MCC/ZDZ4—(MCC ENFORCEMENT) dated 2m January,
2024 provides that all references of Ministers, Politicians or political parties available on
central/state Government's official website shall be removed. The CEOs have to take
immediate action to remove/hide the photographs of any political functionary from

official websites ol state department,

Development/construction related activities- within 72 h\ours of announcement of
elections, the CEO/DEQ shall obtain the following list of worki‘, for reference in case of
validating any complaint on violation of MCC: |

(i) List of work which has already been started on ground.

(ii) List of fresh work which has not started on ground.

Activities for Expenditure Monitoring and enforcement of MCC- Flying squad, FST,
video team, intensive checking for liquor/Cash/Contra banned drugs, flying squads of excise
department to check illicit trafficking of Drug/Narcotics to be immediately activated after

announcement,

Complaint Monitoring System- The poll going states shall have a complaint redressal
mechanism based on website and call center. The toll free number of call center is 1950.
Complaints can be registered by making calls to the toll free call center numbers or on the
website. Complainants will also be informed of the action taken by SMS and by the call
center, Complainants can also see the details of the action taken on their complaints, This

system should be operational within 24 hours of the announcement. All complaints

should be dealt promptly and properly. The 24x7 control Room at the district level must be
activated and sufficient deployment of manpower and other logistics be ensured in
particular, round the clock personnel should be deployed in the control room and their duty

roaster must be issued to avoid any evasion or confusion.
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10.

11.

12.

13.

IT Application- All IT applications including official website and social media shall be

operational with the announcement,

Dissemination of information for Awareness of Voters and political parties. Publicity
of major election activity would be given through CEO/DEO/RO. For this purpose, all
necessary information shall be disseminated through radio, tv, cinema, government channel
to display voter education material, .
Active cooperation from Educational Institutions and Civil Societies- Cooperation can
be sought from educational institutions and civil societies for giving wide publicity to the
election related information to the general public and other stakeholders.

Media Centre- Efforts should be made for awareness among the voters, political parties
and other stakeholder through media center about election system including use of
EVM/VVPAT.

MCMC/!)EMC— ECI instruction contained in letter no. 491/MCMC/5/2023/Communication
dated 244 August, 2023 provides that all registered political parties will approach the
Media Certification and Monitoring Committees {MCMC) at District and State level, as the
case may be, for pre-certification of their political advertisements proposed to be issued on
electronic media. The Commission has directed to ensure strict compliance of its
instructions contained in above said letter.

Control Room- The 24x7 control room at district level must be activated immediately
and sufficient deployment of manpower and other logistics be ensured by the
DEOQ/CEQ. A control room with complaint Monitoring Centre would also be set up at

ECI Secretariat during the entire election process.

Yours faithfully

{NARE{NDRAN. BUTOLIA)
SR. PRINCIPAL SECRETARY
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its contents brought to the knowledge of all candlidates and political parties including in the
official language of the State.

It must be clearly brought to the notice of candidates and political parties that the list

of Dos’ and Donts’ is only illustrative and not exhaustive and is not intended to substitute or
modify other detailed directions/instructions on the above subjects, which must be strictly
observed and followed.

no's’
(1)

On-going programmes, which actually started in the field before the announcement of
elections may continue.

(2) Relief and rehabilitation measures to the people in areas affected by floods, drought,
pestilence, and other natural calamities, can commence and continue.

(3) Grantof cash or medical facilities to terminally or critically ill persons can continue with
appropriate approvals.

{4) Publicplaceslike maidansmustbe availahleimpartially to all parties/contesting candidates
for holding election meetings. So also, use of helipads must be available impartially to all
parties/contesting candidates, to ensure a level playing field,

(5) Criticism of other political parties and candidates should relate to their policies,
programine, past record and work,

(6) The right of every individual for peaceful and undisturbed home life should be fully
safeguarded.

{7} Thelocal police authorities should be fully informed of the venue and time of the proposed
meetings well in time and all necessary permissions taken.

(8) 1f there are any restrictive or prohibitory orders in force in the place of the proposed
meeting, they shall be fully respected. Exemption, if necessary, must be applied for and
obtained well in time.

(9) Permission must be obtained for the use of loudspeakers or any other such facilities for
the proposed meetings.

(10) The assistance of the police should be obtained in dealing with persons disturbing
meetings or otherwise creating disorder,

(11) The time and place of the starting of any procession, the route to be followed and the
time and place at which the procession will terminate should be settled in advance and
advance permissions obtained from the police authorities.

(12) The existence of any restrictive orders in force in the localities through which the
procession has to pass should be ascertained and fully complied with.-So also, all traffic
regulations and other restrictions.

(13) The passage of the procession must be without hindrance to traffic.
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(14) Cooperation should be extended to all election officials at all times to ensure peaceful and
orderly poll.

(15) All Workers must display badges or identity cards.

(16) Unofficial identity slips issued to voters shall be on plain (white) paper and not contain

any symbol, name of the candidate or name of the party.

(17) Restrictions on plying of vehicles during the campaign period and on poll day shall be
fully obeyed.

(18) (Exceptvoters, candidates and their election/polling agents), only persons with a specific
valid authority letter from the Election Commission can enter any polling booth. No

functionary however highly placed (e.g. Chief Minister; Minister, MP or MLA etc.) is exempt
from this condition.

(19) Any complaint or problem regarding the conduct of elections shall be brought to the
notice of the observer appointed by the Commission/Returning Officer/Zonal/Sector
Magistrate/Election Commission of India.

(20) Directions/orders/instructions of the Election Commission, the Returning Officer, and
the District Election Officer shall be obeyed in all matters related to various aspects of
election.

(21) Do leave the constituency after the campaign period is over if you are not a voter or a
candidate or candidate’s election agent from that constituency.

BON"Ts

(1)  Any and all advertisements at the cost of the public exchequer regarding achievements of
the party/Government in power is prohibited.

(2) No Minister shall enter any polling station or the place of counting, unless he or she is a
candidate or as a voter only for voting,

(3} Official work should not at all be mixed with campaigning/electioneering.
(4} Noinducement, financial or otherwise, shall be offered to the voter.
(5) Caste/communal feelings of the electors shall not be appealed to.

(6) No activity, which may aggravate existing differences or create mutual hatred or cause
tension between different castes, connmunities or religious or linguistic groups shall be
attempted.

{7} No aspect of the private life, not connected with the public activities, of the leaders or
workers of other parties shall be permitted to be criticized.

(8) Other parties or their workers shall not be criticized based on unverified allegations or on
distortions.

{9) ‘Temples, Mosques, Churches, Gurudwaras or any place of worship shall not be used as
places for election propaganda, including speeches, posters, music etc., on electioneering.

(_s6 )
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(10)

Activities which are corrupt practices or electoral offences such as bribery, undue
influence, intimidation of voters, personation, canvassing within 100 meters of a polling
station, holding of public meetings during the period of 48 hours ending with the hour
fixed for the close of the poll and conveyance of voters to and from polling stations are
prohibited.

(11) Demonstrations or picketing before the houses of individuals by way of protesting against

(12)

(13)

(14)

(15)

(10)
(17}

(18}

(19)

(20)
(21)

(22)

their opinion or activities shall not be resorted to.

Subject to the local laws, no one can make use of any individual’s land, building, compound
wall, vehicles etc. for erecting flag staffs, putting up banners, pasting notices or writing
slogans etc. without specific permission of the owner (to be shown to and deposited with
the District Election Officer).

No disturbances shall be created in public meetings or processions organized by other
political parties or candidates.

Processions along places at which another party is holding meetings shall not be
undertaken.

Processionists shall not carry any articles, which are capable of being misused as missiles
O Weapons,

Posters issued by other parties and candidates shall not be removed or defaced.

Posters, flags, symbols or any other propaganda material shall not be displayed in the
place being used on the day of poll for distribution of identity slips or near polling booths.

Loudspeakers whether static or mounted ot moving vehicles shall not be used either
before 6 a.m. or after 10p.m. and without the prior written permission of the authorities
concerned.

Loudspeakers shall also not be used at public meetings and processions without the prior
written permission of the authorities concerned. Normally, such meetings/processions
will not be allowed to continue beyond 10.00 p.m. in the night and will be further subject
to the local laws, local perceptions of the security arrangements of the area and other
relevant considerations like weather conditions, festival season, examination period, etc.

No liquor should be distributed during elections.

On the day of the poll, no person who has been assessed to be having a security threat and
therefore given official security shall enter the vicinity of a polling station premise (within
100 meters) with his security personnel. Further, on the day of the poll no such person
shall move around in a constituency with his security personnel. If the person provided
with official security happens to be a voter also, then he or she shall vestrict his / her
movement - accompanied by security personnel, to voting only.

No person who has been assessed to be having a security threat and therefore provided
official security or who has private security guards for himself, shall be appointed as an
election agent or polling agent or counting agent.

Co>



NOTE:

stricily - { fi

The clarification/approval of the Election Commission of India/Chief Electoral Officer of
your state should be obtained in case of doubt,

The above instructions of the Commission shall be brought to notice of all concerned for
strict compliance. Please acknowledge the receipt of this letter.







